TERMS AND CONDITIONS OF SALE
WARRANTY / LIMITS OF LIABILITY

PAYMENT TERMS

We accept Master Card and Visa. Personal check is
accepted. Product will ship after our financial institution has
cleared payment. Payment accepted in U.S. dollars only.

DAMAGED MATERIAL

Ameristep will not be responsible for any physical damage
to the shipment if it is not inspected at the time of delivery
and damages or suspected damages are not clearly noted
on the freight carrier's paperwork at the time of delivery, and
reported immediately to Ameristep.

All products are inspected before shipping, insuring the
quality and adequacy of the packaging prior to being
loaded. The consignee will be responsible for the freight
enroute and file any claims if necessary.

RETURNED GOODS

Product returns are for defective merchandise only. All
returns must contain a RETURN AUTHORIZATION
NUMBER and ship via an Ameristep Partner Carrier issued
by an Ameristep representative. Standard product in
resalable condition will be assessed a 20% restocking
charge. Upon receipt of product, Ameristep will inspect and
determine salability. Any cost above the restocking charge
required to make product salable shall be deducted from
the credit.

No returns will be accepted of product that is requested to
be returned after 6 months of its initial ship date.

All product manufactured by Ameristep shall be warranted to
be free of defects in material or workmanship for a period of
one year from the date of shipment. Should the product be
proven to Ameristep to be defective, we shall option to repair
or replace the product. At no time will Ameristep reimburse
purchaser for unauthorized rework on any product.

Ameristep does not warrant product that has been modified,
subjected to abuse, negligence in operation or maintenance,
or if product is used in a manner that exceeds its designed
capabilities and rating. Under no circumstances is Ameristep
liable for any damages related to our product performance.
Ameristep does not warrant product that exceeds the typical
shelf life of 3 years. Ameristep recommends replacing the
product after that 3-year period.

GUARANTEE

If your Ameristep product has received proper care but fails
due to defect in manufacturing, the blind will be repaired or
replaced at our discretion. Repairs due to accident, improper
care, or negligence where Ameristep is not at fault - including
material breakdown due to sun degradation, mildew, and
natural aging, as well as wear and tear due to normal use -
will be performed at a reasonable charge. You must first
obtain a RETURN AUTHORIZATION NUMBER before
sending. Contact an Ameristep Representative at (810) 686-
4035.

PLEASE FILL OUT COMPLETELY AND RETURN TO AMERISTEP

MODEL #

PLACE OF PURCHASE

FACTORY CODE/ID #

FIRST NAME

ADDRESS

STATE

COUNTRY

HOW DID YOU HEAR ABOUT THIS AMERISTEP PRODUCT?

DATE OF PURCHASE

E-MAIL ADDRESS

(LOCATED ON THE BOX BY THE UPC)

LAST NAME

CITY
ZIP CODE

PHONE #

HOW OFTEN DO YOU USE OUR PRODUCT PER YEAR?

PLEASE RATE THE FOLLOWING:

PACKAGE CONDITION 1
EASE OF USE 1

PRODUCT APPEARANCE 1
OVER-ALL SATISFACTION 1
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